
               
   

Service Bulletin 
BKSB-1040 

Issue Date 2/3/15  
 

7100 Technology Drive 
West Melbourne, FL 32904 

1-800-422-6281 

 
NOTE: THIS BULLETIN APPLIES TO THE KNG-M SERIES AND KAA0660 

 
Issue: The key ring on Hirose connector of the KAA0290 and KAA0276 is breaking. 
 
Importance: Corrective action as needed 
 
Affected Models: KAA0290 Smart Mic & KAA0276 Standard Mic 
 
Recommended Action: To reduce the risk of damaging the connector, inform the end user to 
securely fasten the threaded collar of the connector before using the microphone. 
 
 
Issue Details: 
There has been isolated cases where the ‘key ring’ of the connector is being sheared-off or 
damaged if the connector is mated to the radio’s microphone connector without securely 
fastening the ‘threaded collar'. The ‘key ring’ was designed to guide the connector, and the 
threaded collar is used to secure the connector; therefore, the collar must be secured to the 
mating threads before using the microphone. 
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INCORRECT: 
 

 
 
 
 

CORRECT: 
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