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Issue: Display does not light when switched on in low ambient light. 
 
Affected Models: GPH5992X Dash mount models serial number less than 0112000. 
 
Recommended Action: Run utility program available from RELM.com. 
 
 
 
 
Parts and Equipment Requirements: 
1- LAA0725 Programming Cable 
1- Software Patch from RELM.com 
 
 
Procedure: 
 
1. Download and run patch from BK Radio service site 

http://www.relm.com/Utility/ 
 
Please note that the software will validate the software revision level within the unit before 
writing patch. The patch will only be written if the unit requires it. 
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